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• Many dealers are voicing concerns regarding “Partial” vs “Full” core credits related to Reman ECMs

• Dealers must think of Reman Electronics part number identification differently than other Reman products

• For Reman ECMs, dealers should utilize the Reman Technical Supplement (SELD0082) to ensure they 
identify/order the correct part number required to be eligible for “Full” core credit

• SIS web has functionality limitations related to Reman non-current core part number cross-references that could 
cause a dealers to unnecessarily receive partial core credit vs full core credit

• Current vs Non-Current ECM part number classifications can be broken down into two categories:
− RoHS vs Non-RoHS
− ADEM 2/3/4/etc.  (Also referred to as A2/A3/A4/etc)
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1. Identify the correct Reman ECM (for full core credit) use the part number on the customer’s ECM.  
- DO NOT attempt to utilize SIS to identify the ECM part number based on “as shipped.”
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2. Go to the Reman Website (dealer.cat.com/reman) 
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https://dealer.cat.com/reman


GASD Global Aftermarket Solutions Division 5

Caterpillar: Confidential Yellow

3. Click on “Read More” under the “Parts” icon
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https://dealer.cat.com/en/ps/parts/reman/parts.html
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4. Under the Reman Technical Supplements tab... select  “Parts Technical Supplements – Electrical and Starting Systems” 
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https://dealer.cat.com/en/ps/parts/reman/parts/parts-technical-supplements-electrical-and-starting-systems.html


GASD Global Aftermarket Solutions Division 7

Caterpillar: Confidential Yellow

5. Select “Electric Controls – SELD0082”
* Always refer to the Reman website to ensure you are utilizing the most current technical supplement version
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6. Use the Ctrl+F function to search the file for the part that matches what is printed on the customer’s existing ECM
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7. Identify what Reman ECM part number is listed as “Acceptable Core”
− If the ECM part number being returned as core is listed as “Acceptable Core” the dealer is eligible for 

FULL CORE CREDIT

− If the ECM part number being returned as core is listed as “Non-Current Core” the dealer is only eligible for 
PARTIAL CORE CREDIT/REFUND  
 Partial core credit for Reman ECMs is currently 50% of full core credit/refund value

− If the ECM part number being returned as core is not listed as “Acceptable Core” or “Non-Current Core” 
the dealer will receive NO CORE CREDIT/REFUND

− Reference document SELD0032 for additional Reman ECM core acceptance criteria 
 Core Acceptance Criteria documents (CACs) are located under the “Core” section of the Reman website
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• ECM part number returned as core:  303-2383
− Acceptable Core / Full Core Credit:  10R-6198
− Non-Current Core / Partial Core Credit: 10R-6199
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8. When in doubt… Contact the Reman Technical Helpline for confirmation you are ordering the correct part number 
to ensure you are eligible for full core credit. 
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